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STATUTORY AUDITORS

M/s Rajeev Bhatia & Associates, Chartered
Accountants, 201, 202, 2nd Floor, A-20,
Indraprastha Bhawan, Dr. Mukherjee Nagar,
Commercial Complex, Delhi-110009
Email id: info@rajeevbhatiaassociates.com
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CORPORATE INFORMATION
as on March 31, 2023

BOARD OF DIRECTORS

Mr. Harvinder Pal Singh - Non-Executive Director
Mr. Sundeep Kumar Mehta- Independent Director
Mr. Anil Kumar Kalra - Independent Director
Mr. Sumit Mukherjee – Whole Time Director & CEO
Ms. Jyoti Ahluwalia- Independent Director

DETAILS OF COMMITTEES OF THE BOARD

Audit Committee
Mr. Sundeep Kumar Mehta (Chairperson)
Mr. Anil Kumar Kalra
Mr. Harvinder Pal Singh
Nomination & Remuneration Committee
Mr. Sundeep Kumar Mehta (Chairperson)
Mr. Harvinder Pal Singh
Mr. Anil Kumar Kalra
IT Strategy Committee
Mr. Sundeep kumar Mehta (Chairperson)
Mr. Sumit Mukherjee
Mr. Sunil Yadav
Mr. Arjun Bansal 

CHIEF FINANCIAL OFFICER

Mr. Arjun Bansal

COMPANY SECRETARY

Mr. Puneet Jolly
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SECRETARIAL AUDITORS

M/s S. Behera & Co., Practicing Company 
Secretaries S-1/3 & 4, 1st Floor, Near Uphaar 
Cinema, Green Park Ext., New Delhi - 110 016 
Email: shesdev@gmail.com

Asset Liability Management Committee
Mr. Harvinder Pal Singh
Mr. Sumit Mukherjee
Mr. Arjun bhansal 
Risk Management Committee
Mr. Sundeeep Kumar Mehta(Chairperson)
Mr. Anil Kumar Kalra
Mr. Harvinder Pal Singh 
Mr. Sumit Mukherjee
Mr. Surojit Chatterjee

REGISTER AND TRANSFER AGENT

Link Intime India Private Limited (for Equity)
C 101, 1st Floor, 247 Park, Lal Bahadur Shastri Marg, 
Vikhroli (West) Mumbai, Maharashtra
-40008.  Tel: 022 - 4918 6270 |
Website: www.linkintime.co.in
Karvy Fintech Private Limited (For Debentures)
KFintech, Tower – B, Plot No 31 & 32, Selenuim 
Building,Financial District, Nanakramguda,
Gachibowli, Hyderabad – 500 032.
Website: www.kfintech.com

DEBENTURE TRUSTEE 

Catalyst Trusteeship Limited, GDA House, 
First Floor, Plot No. 85 S. No. 94 & 95, 
Bhusari Colony (Right), Kothrud Pune MH 
411038 | Tel. No: +11 43029101. 
Fax: +91 22 4922 0505
Website: www.catalysttrustee.co

BANKERS/ FINANCIAL INSTITUTIONS

Bankers
HDFC Bank Limited
State Bank of India
Financial Institutions (Inclusive)
MAS Financial Services Limited
Vivriti Capital Private Limited
Netafim Agricultural Financing Agency
Private Limited
Grow Money Capital Private limited
Caspian Impact Investments Private limited
Nabkisan Finance Limited

DEPOSITORIES FOR DEMAT
National Securities Depository Ltd. 
(NSDL)
4th Floor, A Wing, Trade World, 
Kamala Mills Compound, S.B.  
Marg, Lower Parel, Mumbai - 400 
013. Ph. No. : +91 022 24994200 | 
Email id: info@nsdl.co.in |
Website : www.nsdl.co.in 

(Non-Independent & non-executive Director)

(Whole-time Director & CEO)  

(Chief Financial Officer)  
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DEBENTURE TRUSTEE 

BANKERS/ FINANCIAL INSTITUTIONS

Bankers
HDFC Bank Limited
State Bank of India
Financial Institutions (Inclusive)
MAS Financial Services Limited
Vivriti Capital Private Limited
Netafim Agricultural Financing Agency
Private Limited
Grow Money Capital Private limited
Caspian Impact Investments Private limited
Nabkisan Finance Limited

DEPOSITORIES FOR DEMAT

CONTACT DETAILS 
Satin Finserv Limited
Registered Office & Corporate Office:
Plot No. 492, 4th Floor, B-Wing, Udyog 
Vihar Phase-III, Gurugram,
Haryana-122016
CIN: U65999HR2018PLC099128
Email: info@satinfinserv.com
Tel. No.: 0124-47154000
Website: www.satinfinserv.com

CREDIT RATING

Nature
Long Term Bank Facilities - CARE BBB+; 
Stable  (Triple B Plus; Outlook: Stable)

Non-convertible Debentures - CARE 
BBB+; Stable  (Triple B Plus; Outlook: 
Stable) 



MISSION AND VISSION
MISSION
To cater to the needs of the rapidly rising MSME industry, fuelling 
both industry growth and employment generation.

VISSION
To facilitate financial inclusiveness across the country and 
contribute to the nation’s overall economic development.

AIM
Aiming to be one of the most trusted and admired NBFC to aid 
financial services to various to Entrepreneurs, MSMEs and Indi-
vidual Businesses, MFI companies
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CUSTOMER’S TESTIMONY 
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Paras Jain aged 30 years is a resident of Mumbai, in Maharashtra.
He lives with his wife and two children. He had a garment shop in Mumbai
which was rented. The business was running good but Mr. Paras
always dreamt of having his own space. 

With his existing finances he was able to provide for his family however he 
was very keen to have his own shop and expand his business. He 
approached SFL for acquiring a shop in a different location. He availed a 
loan of 15 lacs to purchase this property and stock. The shop was set up 
and he received a very positive response for his business there.

He is finally happy that he could accomplish his dream of owning his own 
shop. He is grateful that SFL stepped in when he needed the finances.

Sohail Iqbal Tai aged 45 years is a resident of Vasai, in Mumbai. He lives with his 
spouse, parents and two children. Their ancestral house was built by his father but 
his father had availed the loan from a private lender and hence was paying heavy 
interest on this loan.

Although they had a good set up of business they we unable to have sufficient 
savings owing to the big debt they had from this private lender. Mr.Sohail 
approached SFL to pay off his debts to the private lender and at the same time 
expand his business of footwear and wall clocks. When he approached us we 
explained him the benefits of formal lending system. We offered him a loan of 11 lakh 
from which he was able to pay off the heavy property debt and also managed to 
purchase some fresh stock for his business.

The financial aid helped him to free his ancestral property from which he is now also 
earing rental income. Also the business saw a boost owing to the fresh stocking in 
their store. Mr.Sohail is extremely happy to have connected with SFL and now has a 
steady income and savings to support his family.

Surinder Singh Applicant Surinder Singh is living in Ambala. He is in the 
business of retail garments .He approached us to expand his business of 
garments trading which is setup in a small village. He wanted to increase 
the stock in his shop to offer wide variety to his customer. For this he 
required a loan. He was offered a loan of 7 lac for 84 months.

Mr. Surinder used the loan amount for purchasing stock and invest in his 
business. Now he has good stock in his shop. He always wanted to expand 
the business and ensure that he could exceed his family expectations and 
save for his children’s future.

With this loan he has been able to set his business in a better manner and 
is grateful to SFL for extending the finance at the time he needed it.
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CEO SPEAK

MSME customers in Semi Urban and rural India are underserved by the 
formal banking sector. These customers are unable to provide any kind of 
financial documents which will enable an assessment of their cash flows 
and hence support a positive decision to lend to such customers. At SFL we 
understand this problem and are continuously working to understand the 
need of the customer and meet their  working capital needs to sustain and 
grow their businesses. The pandemic has deeply impacted the rural house
hold income , SFL has stood by customers and worked with them to
structure their cash flows to their current levels of income.�

Mr. Sumit Mukherjee
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ABOUT THE COMPANY
 “SFL is a Non-Deposit Non- Banking Finance Company holding certificate of Registration 

from the Reserve Bank of India (“RBI”) dated January 09, 2019. SFL is wholly owned subsidiary 

of Satin Creditcare Network Limited. The Company is engaged in the business to provide 

finance whether short term or long term to micro, small and medium scale enterprises and 

business loans to individuals and corporates and acting as business correspondents on 

behalf of various banks and financial institutions”.

SOME OF BASIS DETAILS OF THE COMPANY, AS 
ON MARCH 31, 2023, ARE AS FOLLOWS:�

Geographically Diversified Micro Business Loan Portfolio

Number of Clients –  2,69,023

Employees – 1,612

Number of Branches - 178

Number of States – 10

Gross Loan Portfolio of Rs. 225.57 Cr as of March 2023

Issued Subscribed and Paid-upCapital Rs. 140.51 Cr

Completed 4 full years of profitable operations

The Hon’ble NCLT, vide its order dated 
January 31, 2023 approved the said 
Scheme of Arrangement for Amalgama-
tion of Taraashna Financial Services 
Limited with Satin Finserv Limited and 
Subsequently, after requisite filing with 
concerned ROC, the said Scheme got 
effective from March 01, 2023. The 
Appointed Date of Scheme is April 01, 
2021. Due to said merger, there are 
impact on overall position of the Com-
pany, including financial numbers, 
branches, loans, borrowing details etc.”
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Satin Finserv has been specifically established to fill a much needed gap in the market, targeting 
small business owners in manufacturing, trading and services – all customer segments that are 
usually denied mainstream access to organized finance.

The Company plans to continue its growth journey by opening more branches and further 
investing in technology to optimize operating costs and improve collection efficiency

The Company built on a foundation of happy employees is destined for success. At Satin Finserv, 
we take pride in our people and consider them our most valuable assets – each of 
them plays an indispensable role in the company’s journey to success. In a workplace that  
imbibes professionalism, enthusiasm and ownership, our employees are encouraged to  put their 
individual skills, knowledge and experience to use in a collaborative manner to drive growth and 
productivity. Working as one, these diligent men and women pave the way for a brighter tomorrow 
– for the company, their own teams and themselves. Above all, all our employees are motivat ed 
to deliver the very best to our customers, to the very best of their abilities. It is this culture of team-
work, accountability and ambition that has served to help Satin Finserv Limited grow from one 
milestone to another and achieve resounding success along the way.

Satin Creditcare launched its operations as a provider of individual and small business loans and 
savings services to urban lenders in 1990, going on to be registered as an NBFC with the RBI in 1998 and 
converting into an NBFC-MFI in November 2013. The company completed its IPO in the fiscal year of 1997 
and was duly listed on the Delhi Stock Exchange (DSE), Ludhiana Stock Exchange (LSE) and the Jaipur 
Stock Exchange (JSE). Following the subsequent derecognition of these exchanges by SEBI, Satin Cred-
itcare listed its Equity Shares on the Calcutta Stock Exchange (CSE) on May 19, 2015, on the NSE on 
August 26 and the BSE on October 20 in the same year, adhering to the guidelines and policies issued 
by SEBI regarding the exit option to regional stock exchanges (issued December 29, 2008) and the exit 
policy for derecogized/non-operational stock exchanges (issued May 30, 2012).
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FINANCIAL NUMBERS
as on March 31, 2023
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Return on Equity
ROE

Disbursement (In 
SME – During FY 

2022-23)

4.16%INR 127.42 Crores INR 253.69 Crores�

Disbursement (In 
JLG/BC – During FY 

2022-23)

INR 
8.21 Crores

PBT

INR 225.57
Crores

AUM (on book)

INR 456.02
Crores

AUM (on book)

INR 140.51
Crores

Authorised
Share Capital



PROGRESSIVE JOURNEY

AUGUST 2018
Incorporated

MARCH 2019
Commenced Business

MARCH 2020
1st full year of Operations
PAT of Rs 64 Lakhs

JULY 2021
Recommenced Business
Post 2nd lockdown

JANUARY 2019
NBFC Licence Received

DECEMBER 2019
AUM of Rs.100 Crs

JULY 2020
Reduction of Ticket Size to

3.5 lakhs

MARCH 2021
2nd full year of Operations

PAT of Rs 477.82 Lakhs

2023
Merger of Taraashna with SFL

 4th Year PAT – 606 Lakhs.
AUM – 682 Cr.

MARCH 2022
3rd full year of Operations
PAT of Rs 181 Lakhs
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BOARD OF DIRECTORS

He is a law graduate and a fellow of The 

Institute of Chartered Accountants of India 

since 1984. He has over three decades

of microfinance experience and pioneered 

the concept of daily collection of 

repayments of loans. Besides being an 

expert in lending (especially microfinance) 

he has experience in the field of auditing, 

accounts, project financing, advisory 

services and company law matters. His 

financial engineering experience of almost 

three decades has helped the Company

in operationalstrategy and efficiency.

He has 35 years of experience in Banking 

and served in the  area of Banking, Financial 

Services,  investment Banking and 

Infrastructure Financing. He served as 

Senior Vice President in a leading NBFC 

engaged in providing financial services 

including Asset financing, Debt  Syndication, 

Corporate Advisory, Merchant Banking etc. 

to corporates besides support to sister 

companies in the Group focussed on  

Infrastructure Projects financing. He has 

done MBA in finance and B.com (H) from 

Shree Ram College of Commerce, Delhi 

University

He is a Science graduate from University of 

Rajasthan and also holds a Post graduate 

diploma in Business Administration from 

Annamalai University. Apart from these, he 

holds various other certifi cates, degrees 

and diplomas in the field of Cyber Law, 

History, Labour Laws, Auto Engg and Human 

resources. He has over 33 years of experi 

ence. Prior to joining SFL, He has served RKJ 

group, Escorts Ltd, Panacea Biotech ltd, 

Bata India Ltd, and also Eicher Good Earth 

Ltd at various high capacitiesrespectively

Mr. H P Singh
Director 

Mr. Sundeep Kumar Mehta
Independent Director

Ms. Jyoti Ahluwalia
Woman Independent Director 

Mr .Sumit Mukherjee
WTD & CEO 

Mr. Anil Kumar Kalra
Independent Director 

She is a Independent Director of the 

Company. She is Ph.D. and Master’s in 

Commerce, CFA from India, PGDBA – 

Finance from ICFAI Business School. She has 

taught Finance, Analytics, Strategy, 

Financial Management, Mergers and 

Acquisitions, Financial Business Analytics 

and Data Analytics and Machine Learning. 

She has held important roles in corporates 

such as Actuarial Analysts at Milliman India 

(Actuaries and Consultants), Syndicated 

Research

He has over 29 years of experience in the 

NBFC space and has managed various roles 

in Sales, Credit and Collections, has product 

experience on Sales, Credit and Collections 

for SME lending, Commercial vehicles, Agri 

lending, Construction/ Infrastructure 

lending, Printing and Medical equipment, 

Car finance. His major stints have been with 

Ashok Leyland Finance, Citicorp and 

Magma Fincorp Ltd. In Magma he has 

managed the ABF business and led a team 

of 5000 and AUM of 13000 crs across 250

branches.
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THE MANAGEMENT TEAM

He has a total 23 years of work experience of 

which  13 years in NBFC space handling 

product line of Commercial Vehicles, Cars, 

Construction Equipments and  SME. He has 

worked with organizations like Mahindra 

Farm Equipments, Ceat Ltd., JK Industries Ltd., 

Birla Tyres, Magma Fincorp Ltd. His latest 

assignment was with IKF Finance. He has 

completed his Engineering from India Society 

of Engineers.

He has got 18 years of experience in Human 

Resource  Management Function in diverse 

industries such as Automobile & Manufacturing, 

Real  Estate, FMCD, FMCG & NBFC. He has worked 

organizations like Honda, DLF, POSCO, Nikon & 

Kissandhan Agri Finance. His last assignment 

was with Almaha Foods International Pvt. Ltd. as 

Head – HR & Administration. He has done his 

MBA from Symbiosis, Pune and Graduation from 

Deshbandhu Gupta College, Delhi University. 

He has overall experience of more than 7 
years in NBFC sector, RBI/business 
policies, Legal, Equity and debt listed 
compliances. He has worked with 
Slicepay (NBFC & Fintech company) as 
Compliance-Head. Also, worked with 
Home Credit India  in Compliance team 
and  with Era Group as compliance 
officer. He is qualified CS in first attempt, 

graduated from Delhi University. 

He has a total 18 years of work experience in 

the NBFC and manufacturing sector. He has 

worked with organizations like L&T Finance, 

Kotak Mahindra Bank, Magma Fincorp 

limited, ACE Ltd & Barota Finance LTD. His last 

assignment was with Barota Finance Limited 

– Business Head. He has completed his 

Engineering from IME.

He has more than 10 years of experience in 
Financial Services viz accounting, finance, 
budgeting and taxation. Prior to Joining 
Satin, he has worked with 
IIFL Group. He is a Qualified Chartered 
Accountant & Commerce graduate from 

Delhi University.

 He have total experience of 21years out of 
which 18 years into Banking & Finance 
Industry. Currently managing JLG vertical 
for the company. Prior to this he was 
associated with ICICI Bank for 11 years 
where he has handled Retail Assets, 
Agri Assets, Gold Loan and Liability 
products and Branches for the Bank. He 
was also associated with City finance and 

Godrej & Boyce.

Mr. Surojit Chatterjee 
Head Credit & Risk

Mr. Puneet Jolly
CS

Mr. Arjun Bansal
CFO 

Mr. Rajkumar Jayaswal
Business Head - JLG

Mr. Manish Dwivedi
Head HR & Admin

 

Mr. Irshad Hussain
Head Collection
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PRODUCT OFFERINGS
Loan Product Purpose Ticket Size Tenor Collateral Eligibility Criteria

Small Ticket
Business Loan

• Income Generation activities
• Working Capital -

Long term loans ( 3 - 5 years)
Short Term Loans( 1 to <3 year)

1.5L to 3.5L 60 Months Property
• Minimum age-22

• Business stability of minimum 3 years

MFI - NBFC
(Currently on hold) Term Loans Up to 5 Cr 18 Months Book debts

• Minimum AUM of 75 crores.
Minimum net worth of 10 crores

Business stability of minimum 3 years

Large Ticket Term Loans Up to 5 Cr 60 Months Unsecured
• Business stability of minimum 3 years

Company needs to be profitable as per last 
audited financials

JLG Business Income Generation activities Up to 0.65 L 24 Months Unsecured •

• Minimum age -18
MaximumHousehold Income to be < 3 L.

Annual Household Obligation to be 50% of 
Annual Household Income.

SFL also has partnerships with various entities in which small ticket, unsecured, FLDG backed loans are also given
“SFL is also acting as business correspondents on behalf of various banks and financial institutions.”
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TARGET CUSTOMER SEGMENT
Small Ticket Business Loans

Dairy

Agri Equipment 
Dealers/ 

Manufacturers

Agri Chemicals/ 
Fertilizers Dealers/ 

Retailers

Cattle Feed 
Manufacturers/

Retailers/ 
Distributers

Animal Husbandry & 
Poultry

Kirana /General Store

Chemist

Wood and Plastic traders

Cement and Steel Traders

Consumer Durables traders

Cloth Merchents

Foot wear Retailers

Hardware , Electrical 
Sanitary wear Trader / 

Retailer

Restaurants

Auto Service Centre

Diagnostic Centres

Tailoring/Job work

Plumbing  work/
Electrician

Bakery / Sweet Shops

Tent House Businesses

Textile and Garments 
Manufacturer & Job workers

Footwear Manufacturer

Bag Manufacturer

Wood & Plastic Furniture 
Manufacturer

Bottled Water Manufacturer 
& Suppliers

Agri Business Retail / Trading Service Manufacturing
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GEOGRAPHIC PRESENCE





Haryana

 Ambala
 Panipat
 Rewari

Maharashtra

 Thane
 Pune

Uttarakhand

West Bengal

 Kolkata

Gujarat

Ahmedabad

Punjab

 Ludhiana
 Patiala

Madhya Pradesh

 Indore
Total Number of Clients- 2,69,023
Number of Employees - 1,612
Number of States - 10 
Number of Branches - 178

Rajasthan

Jaipur
Delhi

 NCR
 Gurgaon

Orissa

as on March 31, 2023



Credit
Field Team

Telecalling
-Awareness and

-Early bucket

Central
Credit Team

Credit
Operations

Internal
Audit

RISK MANAGEMENT
Risk

Management

Bureau
checks

Scorecard Technical

Cashflow
Assessment

Essential
Business

Field Collections
Team

RCU

FI

Hind
Sighting

Collateral

Legal

Restricted
LTV

Infant and Early
Delinquency

Concentration
-Industry
-Pincode

Monitoring Underwriting
Process Collections Fraud ChecksCredit Policy

Restricted
Ticket Size
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Registered & Corporate Office: 

4th Floor, ‘B’ Wing, Plot No. 492, Udyog Vihar, Phase -III  

Gurugram, Haryana - 122016 

CIN : U65999HR2018PLC099128 I Landline No : 0124 - 47154000 

E-Mail ID : info@satinfinserv.com I Website : www.satinfinserv.com 

 

NOTICE OF 5TH ANNUAL GENERAL MEETING 
OF SATIN FINSERV LIMITED 

 
NOTICE is hereby given that the 5th Annual General Meeting of the shareholders of Satin Finserv Limited 
will be held on Thursday, July 27, 2023 at 11:00 A.M. at its registered office at 4th Floor, B Wing, Plot No. 492, 
Udyog Vihar, Phase III, Gurugram – 122016, Haryana, to transact the following business: 
 
Ordinary Business: 
 
1. To receive, consider and adopt the Audited Financial Statements of the Company including the Balance 

Sheet as at March 31, 2023, the Statement of Profit & Loss for the financial year ended on that date and the 
Reports of Board of Directors and Auditors' thereon and if thought fit, to pass with or without 
modification(s) the following resolution as an Ordinary Resolution:  
 
“RESOLVED THAT the Audited Financial Statements of the Company including the Balance Sheet as at 
March 31, 2023, the Statement of Profit and Loss, the cash flow statement for the financial year ended on 
March 31, 2023, notes to financial statements, reports of the Board and Auditors’ thereon be and are 
hereby received, considered and adopted.” 
 

2.  To appoint a Director in place of Mr. Harvinder Pal Singh (DIN: 00333754), Director who retires by 
rotation and being eligible, offers himself for re-appointment and if thought fit, to pass with or without 
modification(s) the following resolution as an Ordinary Resolution: 
 
“RESOLVED THAT pursuant to the provisions of Section 152 and other applicable provisions, if any, of 
the Companies Act, 2013 and the rules made thereunder (including any statutory modification(s) or re-
enactment thereof, for the time being in force), Mr. Harvinder Pal Singh (DIN: 00333754) who retires by 
rotation and being eligible, offers himself for re-appointment, be and is hereby re-appointed as a Director 
of the Company, liable to retire by rotation.” 

  

 

 

 

     

 
 
 
Date:  
Place:  
 

For and on behalf of the Board of Directors of  
Satin Finserv Limited 
 
 
 
Sd/- 

                                 Puneet Jolly   
                      Company Secretary  
 
 

 

mailto:info@satinfinserv.com
http://www.satinfinserv.com/


 
 

 
  

 

Registered & Corporate Office: 

4th Floor, ‘B’ Wing, Plot No. 492, Udyog Vihar, Phase -III  

Gurugram, Haryana - 122016 

CIN : U65999HR2018PLC099128 I Landline No : 0124 - 47154000 

E-Mail ID : info@satinfinserv.com I Website : www.satinfinserv.com 

 

Notes: 

1. A member who is entitled to attend and vote is entitled to appoint a proxy to attend and vote instead of 
himself/herself and such proxy need not be a member of the Company. A person can act as proxy on behalf 
of members not exceeding fifty (50) and holding in the aggregate not more than ten percent of the total 
share capital of the Company carrying voting rights. However, a member holding more than ten percent of 
the total share capital of the Company carrying voting rights may appoint a single person as proxy and such 
person shall not act as proxy for any other shareholder 

2. Members desirous of obtaining any information/clarification(s) concerning the accounts and operations 
of the Company or intending to raise any query are requested to forward the same at least 10 days before 
the date of the meeting to Company Secretary at the Registered Office of the Company, so that the same 
may be attended to appropriately. 

3. Members/Proxies are requested to bring their duly filled attendance slip sent herewith at the Meeting. 
4. A blank proxy form is enclosed hereto and if intended to be used, it should be returned duly completed at 

the registered office of the Company not less than 48 hours before the scheduled time of the 
Commencement of the Meeting. 

5. Members can inspect the register of director and key managerial personnel and their shareholding and 
register of contracts or arrangements as maintained under section 170 and section 189 of the Companies 
Act, 2013 during the course of the meeting at the venue. 

6. Statutory Registers will be available for inspection by the Members at the AGM. 
7. Members holding equity capital shall have one vote per share. 
8. Corporate members intending to send their authorized representatives to attend the meeting are 

requested to send to the Company a certified true copy of the Board Resolution authorizing their 
representative to attend and vote on their behalf at the meeting. 

9. All documents referred to in accompanying notice and the statement shall be open for inspection at the 
Registered Office of the Company during the normal business hours from 09:00 a.m. to 06:00 p.m. on all 
working days, expect Saturdays and Sundays up to and including the date of Annual General Meeting of the 
Company and will also be available for the inspection  

10. To route map showing direction to reach the venue of 5th Annual General Meeting (“AGM”) is annexed. 
 
 

 

 
 
 
 
Date:   
Place:  
 

For and on behalf of the Board of Directors of  
Satin Finserv Limited 
 
 
 
 
 

        Sd/- 
                  Puneet Jolly  

                 Company Secretary     

 

 
  

mailto:info@satinfinserv.com
http://www.satinfinserv.com/


 
 

 
  

 

Registered & Corporate Office: 

4th Floor, ‘B’ Wing, Plot No. 492, Udyog Vihar, Phase -III  

Gurugram, Haryana - 122016 

CIN : U65999HR2018PLC099128 I Landline No : 0124 - 47154000 

E-Mail ID : info@satinfinserv.com I Website : www.satinfinserv.com 

 

EXPLANATORY STATEMENT PURSUANT TO SECTION 102 OF THE COMPANIES ACT, 2013 
 
Ordinary Business 
 
Item No. 2 
 
The disclosure as required under Standard 1.2.5 of the “Secretarial Standard-2 on General Meetings” is given 
below: 
 

Name of the Director  Mr. Harvinder Pal Singh 
Date of Birth December 24, 1960 
Age 63 Years 
Qualifications A fellow member of ICAI since 1984; Participated in Harvard 

Business School’s Accion program and a leadership program at 
Wharton Business School 
 

Brief Profile & Experience Mr. Harvinder Pal Singh has over three decades of 
microfinance experience to his credit and is responsible for 
pioneering the unique concept of daily collection of 
repayments of loans. Aside being an expert in lending, 
particularly in the microfinance field, Mr. Singh also has a 
wealth of experience across auditing, accounts, project 
financing, advisory services and company law matters. It is his 
financial engineering acumen, honed over almost thirty years 
of experience that has helped SCNL achieve its success in 
operational strategy and efficiency. Mr. Singh also participated 
in Harvard Business School’s Accion Program on Strategic 
Leadership for Microfinance in 2009, as well as the leadership 
program organized by Women’s World Banking at Wharton 
Business School, University of Pennsylvania in 2011. Mr. Singh 
has been an inspiration right from the very beginning when the 
company came into being in 1990, till today where he 
continues to be actively involved in the company’s day-to-day 
operations. Under his leadership, SCNL has grown into one of 
India’s leading microfinance institutions in the North and is 
poised to further expand its operations across the country. 

Date of First Appointment on the Board August 10, 2018 
Terms and conditions of appointment 
or re-appointment 

As per the Ordinary Resolution set forth at Item No. 2 of this 
Notice 

Details of Remuneration sought to be 
paid (per annum) 

NIL 

Remuneration last drawn (Rs. In Lakhs) NIL 

mailto:info@satinfinserv.com
http://www.satinfinserv.com/
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Directorships held in other companies 
(excluding foreign companies) as on 
date 

 Trishashna Holdings & Investments Private Limited 
 Satin Creditcare Foundation 
 Parinita Investments Private Limited 
 Parishek Finance Private Limited 
 Riwaaz Investments Private Limited 
 Satin (India) limited 
 Niryas Food Products Private Limited 
 UV Associates Private Limited 
 Satin Creditcare Network Limited 
 Satin Media Solutions Limited 
 Taco Consultants Private Limited 
 Satin Neo Dimensions Private Limited 
 Anushna Estates Private Limited 
 Tomorrows One Global Network Private Limited 
 Tomorrow’s Knowledge Pte. Limited 
 Tomorrow’s One Capital Pte. Limited 
 Prestellar Ventures Fund I Pte. Ltd. 
 Satin Housing Finance Limited 
 Global Social (India) Foundation 
 Sa-Dhan the Association of Community Development 

Finance Institution 

Chairmanship / Memberships of 
committees across companies of the 
Board 

Name of the Committee Designation  
Audit Committee Member 
Risk Management 
Committee 

Member 

Asset Liability 
Management Committee 

Member 

Nomination and 
Remuneration Committee 

Member 

 

Shareholding in the Company  NIL 
Relationship with other Directors/ 
Manager/ Key Managerial Personnel 

NIL 

Number of Board Meetings attended 
during the FY 2022-23 

5 
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ATTENDANCE SLIP 

(To be presented at the entrance) 

Members are requested to complete this Attendance Slip and hand it over at the Registered Office of the 

Company.  Only Members or their Proxies are entitled to be present at the Annual General Meeting.  

Name:      Sh. Cert. No. /Folio No. / DP & Client ID:  

Address:       No. of Shares Held:      
         

I hereby record my presence at the 5th Annual General Meeting held on Thursday, July 27, 2023 at 11:00 A.M. 
at its registered office at 4th Floor, B wing, Plot No. 492 Udyog Vihar, Phase III Gurugram Haryana - 122016 

SIGNATURE OF THE SHAREHOLDER/PROXY * 

 

*Strike out whichever is not applicable. 
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Form No. MGT-11 
PROXY FORM 

[Pursuant to section 105(6) of the Companies Act, 2013 and rule 19(3) of the Companies 
(Management and Administration) Rules, 2014] 

 
CIN: U65999HR2018PLC099128 
Name of the Company: Satin Finserv Limited  
Address: 4th Floor, B wing, Plot No. 492 Udyog Vihar, Phase III Gurugram Haryana- 122016 
 
 
Name of the Member(s):     
Registered Address:      
E-mail Id: 
Folio No. / Sh. Cert. No. DP & Client ID:  
We, being the member of Satin Finserv Limited for__       ___Equity shares, hereby appoint 

1. Name: ………………………………………………………………………………………………………………. 
2.Address:…………………………………………………………………………………………………… 
3.EmailId:…………………………………………………………………………………………………… 
4. Signature:………………………………………………………………………………...…, or failing him 
 
1.Name:……………………………………………………………………………………………………… 
2.Address:…………………………………………………………………………………………………… 
3.EmailId:…………………………………………………………………………………………………… 
4. Signature:………………………………………………………………………………...…, or failing him 
 
1.Name:……………………………………………………………………………………………………… 
2.Address:…………………………………………………………………………………………………… 
3.EmailId:…………………………………………………………………………………………………… 
4.Signature:………………………………………………………………………………...……………………. 
as our proxy to attend and vote by show of hands/ (on a poll) for us and on our behalf at the 5th Annual General 
Meeting of the Company, to be held on Thursday, July 27, 2023 at 11:00 A.M. at its registered office at 4th Floor, 
B wing, Plot No. 492 Udyog Vihar, Phase III, Gurugram - 122016, Haryana and at any adjournment thereof in 
respect of such resolution as are indicated below: 

Resolution No.1: To receive, consider and adopt the Audited Financial Statements of the Company including 
the Balance Sheet as at March 31, 2023, the Statement of Profit & Loss for the financial year ended on that date 
and the Reports of Board of Directors and Auditors' thereon   

Resolution No. 2: To appoint a Director in place of Mr. Harvinder Pal Singh (DIN: 00333754), Director who 
retires by rotation and being eligible, offers himself for re-appointment 
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Date:______________,      

 

 
 
 
 
Signature of the shareholder/Authorized Representative 
 
Note: 
1.) This form of proxy in order to be effective should be duly completed and deposited at the Registered 

Office of the Company, not less than 48 hours before the commencement of the Meeting. 
2.) Those Members who have multiple folios with different joint holders may use copies of this attendance 

slip/Proxy form. 
3.) Inspection of proxies shall be allowed between 09:00 a.m. to 06:00 p.m. 
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ROUTE MAP 
Venue of 5th  Annual General Meeting 

4th Floor, B wing, Plot No. 492 Udyog Vihar, Phase III, Gurugram - 122016, Haryana 
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MANAGEMENT DISCUSSION AND ANALYSIS OF SATIN FINSERV LIMITED (“SFL/the 
Company”) 
 
A. Company Overview  

 
Satin Finserv Limited (SFL/Company) is a wholly owned subsidiary of Satin Creditcare Network Limited 
(SCNL) incorporated in August 2018 and started operations in March 2019, after obtaining license from 
Reserve Bank of India (RBI). The RBI NBFC Number of SFL is N-14.03461. The primary objective of SFL is 
to finance the SME, MSME and self-employed segments and Business Correspondents on behalf of various 
banks/financial institutions.  
 
SFL forayed into the MSME and self-employed loan segment because these segments are largely excluded 
from access to organized finance. The Company’s MSME loan offerings to these customers account for the 
fact that many of these customers may not habitually maintain standard books of accounts, or that a vast 
majority may not even fall under the turnover bracket warranting financial auditing.  
 
Since the availability of reliable financial information in this segment is a challenge, SFL deploys a 
commensurate credit underwriting and assessment model which is a mix of surrogate and non-surrogate 
parameters. There is a high level of touch and feel the customer supplemented by scorecards and data 
analytic to understand the business cash flows.  
 
Nature of Business: 
 
SFL is in the business of lending to small businesses, including individual and corporate business loans, 
who do not have formal cash flows. Our ticket sizes range from Rs. 1 lakh to Rs. 5 lakh (for the retail 
business). As on March 31, 2023, total AUM in SME segment stands at Rs. 225.57 Crores as with mix of Rs. 
64.36 Crores of whole-sale business and Rs. 161.21 Crores of retail business and Rs. 45,602.00 Lakhs in JLG 
segment.  
 
Summarized details about Product offered by SFL  
 
Loan Product Purpose Ticket Size Tenor Collateral Eligibility Criteria 

Small Ticket 
Business Loan 

 Income Generation 
activities 
 

 Working Capital- 
- Long term loans ( 3-
5 years) 
 - Short Term Loans( 1 
to <3 year) 

1.5L to 3.5L 60 Months Property  Minimum age-22 
 Business stability of 

minimum 3 years 

MFI- NBFC 
(Currently on hold) 

Term Loans Up to 5 Cr 18 Months Book 
debts 

 Minimum AUM of 
75 crores. 

 Minimum net worth 
of 10 crores 

 Business stability of 
minimum 3 years 

Large Ticket Term Loans Up to 5 Cr 60 Months Unsecured  Business stability of 
minimum 3 years 

 Company needs to 
be profitable as per 
last audited 
financials 

JLG Business Income Generation activities Up to 0.65 L 24 Months Unsecured  Minimum age-18 
 Maximum 

Household Income 
to be < 3 L. 

 Annual Household 
Obligation to be 



 

 

50% of Annual 
Household Income.  

 
SFL also acts as Business Correspondent on various banks/financial institutions including Jana Bank, CSB 
Bank Limited etc.  
 
The Company has an experienced and stable management team of Board of directors. The Company is 
hopeful of performing well during current financial year. 
 
Amalgamation of Taraashna Financial Services Limited with the Company 
 
The Hon’ble NCLT, vide its order dated January 31, 2023 approved the said Scheme of Arrangement for 
Amalgamation and after requisite filing with concerned ROC, the said Scheme got effective from March 01, 
2023. The Appointed Date of Scheme is April 01, 2021. The details of the same are given under Board’s 
Report of this Annual Report. 
 
B. Industry Structure and Developments 
 
The industry is growing from strength to strength by serving the underserved and often ignored retail and 
MSME segments which are the backbone of India’s growth story.  
 
The micro, small and medium enterprises (MSMEs) segment, which contributes about 29 per cent of India’s 
GDP and employs over 11 crore workers, recorded a modest recovery. The revenue for the MSME sector is 
projected to exceed the pre-COVID level in 2022-23 by 25 per cent.4 With 99.8 per cent of MSMEs being 
unregistered, they account for a sizeable share of the unorganized sector output and employment. 
Increasing the flow of credit to the micro, small and medium enterprises (MSMEs) has been a policy priority 
of the Reserve Bank and the Government of India. On a y-o-y basis, the outstanding credit to the MSMEs by 
SCBs increased by 14.2 per cent during 2022-23 (as at end-December 2022) as compared with 11.7 per 
cent in the corresponding period of the previous year.1 
 

With nearly 63 million micro, small and medium enterprises (MSME’s), the Indian MSME sector is not only 
the second largest employment generator in the country but also contributes to over 30 percent of the 
Country’s GDP and almost a third of the nation’s manufacturing output and generates over 120 million jobs 
across industries and regions in the country contributing towards wealth creation at the grassroot level. 
 
Government launched ‘Raising and Accelerating MSME Performance (RAMP)’ scheme with a total outlay of 
Rs. 6,062.45 crore. Government launched the ‘Capacity Building of First-Time MSME Exporters (CBFTE)’ 
scheme to boost the quality of MSME products and services to match international standards for the global 
market.  
 
Also, in Business Correspondents (BCs) segment, total banking outlets in villages in BCs has significantly 
increased from 34,174 in March 2010 to 16,79,226 (provisional) in December 2022 as per RBI Annual 
Report 2022-23 which states a great opportunity for your Company in this segment.  
 

In accordance with the data published in RBI Bulletin for the month of March, 2023, the Trade Receivables 
Discounting System (TReDS) platforms have enabled factoring of MSME receivables in a transparent and 
competitive manner, thereby improving the liquidity position of MSMEs. On an average 35,000 Factoring 
Units (FUs) worth Rs 7200 crore are discounted or financed in TReDS every month. 
 

Even in TReDS, many enhancements, like insurance facility, commencement of secondary market 
operations and modification in eligibility criteria have been announces. These measures will empower the 
MSMEs to realise their dues faster and in a more cost-effective manner. 
 
Digital public infrastructure for Financial Inclusion 
 

The G20, through the Global partnership for Financial Inclusion (GPFI), is facilitating a dialogue on financial 
inclusion in the global forum. The focus is on the unserved and underserved individuals and on micro, small 
and medium enterprises. 
 
                                                           
1 As per RBI Annual Report 2022-23 



 

 

Looking Ahead 
  

The deepening and widening of financial inclusion will drive the growth in financialisation of savings in 
India. One specific area where digital lending has the potential to be a catalyst for economic growth is cash-
flow based lending to MSMEs. Increase in number of digitalization of transactions, particularly in rural 
sector, will help to access and monitor the financial position of the customers. 
 
MSMEs are an important engine of growth for the Indian economy as they contribute around 45 percent of 
exports and provide employment opportunities to more than 11.1 crore people. The provision of 
appropriate credit for MSMEs through seamless and digital cash-flow based lending will provide them with 
much needed impetus. It would enable lenders to leverage real time cash-flow data to reimagine end to end 
lending process by “sachetisation” of products. 
 
The Ministry of MSME consists of Small & Medium Enterprises (SME) Division, Agro & Rural Industry (ARI) 
Division, Administration & Financial Institutions (AFI) Division, Integrated Finance Wing (IFW) and Data 
Analytics and Technical Co-ordination (DATC) Wing, besides the Office of the Development Commissioner 
(DC, MSME) as an attached office and other subordinate organizations. 
 
The Micro, Small & Medium Enterprises (MSMEs) have been contributing significantly to the expansion of 
entrepreneurial endeavors through business innovations. The MSMEs are widening their domain across 
sectors of the economy, producing diverse range of products and services to meet demands of domestic as 
well as global markets. The MSMEs in India are playing a crucial role by providing large employment 
opportunities at comparatively lower capital cost than large industries as well as through industrialization 
of rural & backward areas, inter alia, reducing regional imbalances, assuring more equitable distribution of 
national income and wealth. 
 
As economic is much stable after finish of waves of COVID-19, the all segment in financial sector, especially 
MSME, corporate lending and BCs are booming and having greater returns.  
 
Overall, government, economic, internal and external factors seems positive in favor of the Company. 
Hence, Management of your Company can see positive outlook of the Company in the years to come. 
 
C. Opportunities: 
 
The future posits that NBFCs will continue to experience robust growth with minimal instances of 
delinquencies if the credit flow doesn’t stop and the risk mitigation mechanisms improve. As a whole, this 
calls for wider adoption of technology and adopting unorthodox lending strategies to find the niche of 
product-market fit. For instance, some of the new-age digital lenders supply credit to small businesses 
using point-of-sale terminal data as a proxy for the cash flows and the loans are disbursed through an 
electronic engine which makes the process safer as well as faster. Using such unique models, the firms are 
able to navigate the turbulent environment successfully. 
 
Further, the management has view that there are following opportunities in MSME space: 
a). Macro Environment: 

 India is one of the world’s fastest-growing economies, boasting the sixth largest GDP.  
 It is the third largest economy on PPP. 
 As of November 25 2022, the Udyam Registration portal registered 12,201,448 MSMEs, micro-

enterprises stood at 96.17%,  small enterprises at 3.49% and midsized enterprises at 0.32%. 
 There are around 5—60 million MSME’s in India, employees the largest workforce except for 

Agriculture. 
 Over the last decade MSME’s have contributed to roughly one-third of India’s GDP, however it is 

lower than other countries. 
 The Indian Microfinance Market is anticipated to grow at a brisk CAGR of more than 40% through 

2025. 
 A total of 1.81 crore loans were disbursed during Q2 FY2022-23, as against 1.85 crore loans in Q2 

FY2021-22, as per the latest report by Microfinance Institutions Network (MFIN). 
 With growing income, significant number of our customers are expected to migrate up the 

pyramid. 
 NBFC-MFIs are the second largest provider of micro-credit with a loan amount outstanding of Rs 

1,10,418 crore, accounting for 36.7 per cent of total industry portfolio. 
b). MSME Credit Demands: 



 

 

• Millions of MSMEs lack proper documentation, or cannot offer meaningful collateral to secure a 
formal loan. 

• Majority of MSMEs have resorted to informal financing (friends, family, money lenders) to address 
their credit needs. 

• According to Trans union CIBIL reports on MSME (2016), roughly 40% of India’s MSME lending is 
in the informal sector. 

c). Loan Process pain in formal sector: 
• Loan processing time/timeliness is by far the largest pain area. 
• These pain points are substantial enough to compel many MSMEs to continue to seek out informal 

sources, often at much higher interest rate. 
d), Market Positioning: 

• Unmet Demand of 20 lakh crores. 
• 96% of MSMEs having annual revenue of less than INR 1 Crores. 

 
Considering above factors, there is huge opportunity in MSME sector which is vision of the Company to 
meet the requirement of MSME space. 
 

D. Threats: 
 

The Company identifies operational and event risks as threats. The operational risks are risk of a loss 
resulting from inadequate or failed internal process, people and systems. To prepare for these risks, the 
Company has detailed process notes, credit manuals and inbuilt maker checker systems. The various 
internal and external environments are considered as threats to the Company. The next COVID-19 wave 
can also be threats to business of the Company, however, we assume there is minor chances of this. 
However, the Company has various risk mitigation framework and processes at credit level to mitigate the 
risk associates with internal environment.  
 

E. Sector wise or product wise performance  
 
The Company is in following sector in small ticket business loans: 
 

 

Small Ticket Business Loans

Agri Business

Dairy

Agri Equipment 
Dealers/ 

Manufacturers

Agri Chemicals/ 
Fertilizers 

Dealers/ Retailers

Cattle Feed 
Manufacturers/

Retailers/ 

Distributers

Animal 
Husbandry & 

Poultry

Retail / 
Trading

Kirana /General Store

Chemist

Wood and Plastic 
traders

Cement and Steel 
Traders

Consumer Durables 
traders

Cloth Merchents

Foot wear Retailers

Hardware, Electrical 
Sanitary wear Trader / 

Retailer

Service

Restaurants

Auto Service Centre

Diagnostic Centres

Tailoring/Job work

Plumbing  work/

Electrician

Bakery / Sweet 
Shops

Tent House 
Businesses

Manufacturing

Textile and Garments 
Manufacturer & Job 

workers

Footwear Manufacturer

Bag Manufacturer

Wood & Plastic 
Furniture Manufacturer

Bottled Water 
Manufacturer & 

Suppliers



 

 

 

As above explained in Industry segment, the industry sector is improving and management expects a 
positive impact on growth of this sector in coming financial years.  
 

The Company has small ticket business loan, MFI-NBFC and large ticket business loans. The small ticket 
business loans are performing well, having ticket size of Rs. 3 lakh or less. The collection efficiency of small 
ticket business loans up to ticket size of Rs, 3.5 lakh and less is 97% on consistent basis. The other products 
are also performing well. The total collection efficiency of the Company is an average of 97%. The Company, 
on regular basis, make changes in its policies to optimize the performance of product and the same is being 
reviewed by the Board on regular basis.  
 
F. Outlook of the Company 
 
Details of Company’s products are mentioned under this Report. The following points are important 
internal factor of the Company 
 

 People & Culture 
 
As a company we have a firm belief that people are its biggest asset. The Company encourage and nurture 
human talent by providing relevant trainings, culture and opportunities to upgrade skills required for the 
business,  
In this regards, the Company has formulated various programs and training at all levels, particularly, 
frontline business staffs. The Company has incentive policies to reward and appreciate exception work of 
the staff of the Company. The Company focus on the productivity of employees and provide monthly 
incentives and award to business staff of the Company. The Company has open culture and provide 
platform for grievances of the employees. The Company has improved and in continuous process to 
improve the infrastructure of its branches. The Company has policies  
 

 Cost  
 
The Company has regular checks on OPEX of the Company. Costs of your Company is under control.  
 

 Collection infrastructure 
 
The Company has redeployed the entire Sales force into collection which will help us to manage costs as 
well as focus on use of our limited resources into the most important activity and in an efficient way. The 
Company, from time to time, make changes in its collection policies to improve the performance of assets.  
 
 
G. Internal Control Systems and Their Adequacy.  
 
The Company’s internal control system is designed to ensure operational efficiency, protection and 
conservation of resources, accuracy and promptness in financial reporting and compliance with laws and 
regulations. The internal control system is supported by an internal audit process for reviewing the 
adequacy and efficacy of the Company’s internal controls, including its systems and processes and 
compliance with regulations and procedures.  Your Company have proper checker maker system thought 
all departments. The Statutory Auditors also review and specify the internal financial controls in its report. 
 
H. Risk and Concerns 
 
As discussed above threats, the Company have defined process and strategies to deal with internal and 
external environment risks, which also review by the Board or Risk Management Committee on periodic 
basis. The Company has Board constituted Risk Management Committee which review, monitor and 
mitigate various risks including credit risks, liquidity risks etc. In order to mitigate risk, the Company 
review and change its policies from time to time.  
 
I. Discussion on financial performance with respect to operational performance   
 
The Company offers small ticket business loans against collateral of property and is also engaged in the 
business of Business Correspondent on behalf of various banks/financial institutions. As on March 31, 
2023, SFL had 2,69,023 loans and 178 branches across 10 states. The Company plans to continue its growth 



 

 

journey by opening more branches and further investing in technology to optimize operating costs and 
improve collection efficiency.  
 
During the year under review, the Company has reported profit before tax of Rs 821.40 Lakhs as compared 
to loss before tax of Rs. (2,697.56) Lakhs in the previous year.  
 
During the period under review, your Company has disbursed Rs. 12,742.20 Lakhs in SME Business and Rs. 
25,369.11 Lakhs in JLG Business during the financial year ended March 31, 2023. The Company has AUM 
of Rs. 22,557.32 Lakhs on book (SME Business) and INR 45,602.00 Lakhs off book (JLG Business) as on 
March 31, 2023. 
 
Operational Highlights for the financial year 2022-23 are as follows: 
 

Particulars Year ended March 31, 2023 Year ended March 31, 2022 

Number of Branches 178 167 
Number of Active Borrowers  2,69,023 3,54,204 
Gross Loan Portfolio (in Lakhs) 22,557.32  16,633.08  
Number of Employees 1,612 1,818 
Total Disbursement (in Lakhs) - on 
book (SME Business) 

12,742.20 9,561.50 

Total Disbursement (in Lakhs) - off 
book (JLG Business) 

25,369.11 57,735.51 

No. of States (in Operation) 10 10 
 
 
Material Developments in Human Resources  
 
As on March 31, 2023, the Company has 1601 number of employees as compared to 1615 employees as on 
March 31, 2022. During the financial year 2022-23, the following material developments took place in 
Human Resources: 
  

 Post-merger 1244 employees moved successfully from Taraashna Financial Services Limited i.e. 
Transferor Company to the Company w.e.f. March 01, 2023. 

 Performers Club – Monthly reward & certificate for exceptional front line performers from Sales & 
Collection Department. 

 Monthly Call with Branch Managers & HR Head (To identify & resolve any operational hazard at 
branch level). 

 Working on Animated Training Module for all employees. 
 Training:- Total number of manpower trained –  1255 employees under 4751 training session, 

producing 10358 Training Manhours  &  1294  Mandays during the Jan & Feb’2023 FY. 2022-23. 
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management see positive impact on business and operations of the Company in upcoming years. 
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